— Bas!cs of Mana%emenr starts April 3
. Helena day series for non-managers 5425
- Mentanng The \r'lew from Both Sides April 3
o Helena 30 a.m. = noon a7
Excellent Ass:stant Series starts April 5
Bozeman 7 half days for support staft $3z20 .
Customer Service in the Public Sector April 5
Helgna 8:30 &.m. - noon 587
State Ethics Law April 6
Bozeman 9 a.m. —noon &7
Managing Cumpetencles April 12
Hélznd 8:30 a.m. — 4:30 p.m, i $115
Canﬂnetenc',r -Based F'P:rf»::vrmant:{.l Management April 17
elana 8:30 a.m. — 4:30 p.m. ¥ 511
Investl%atmg Persannel Issues April 19
a.m. —4:30 p.m, 115 .
Mana%m Multlpie Priorities April 25
soila 30 a.m. — noon &arT
lncreas:rl‘gu Human Effectiveness April 25 & 26
8:30 a.m. — 4:30 p.m. 2ach day §215
i.'3t::tm]J:ilnatencylr -Based Interviewing April 26
elena 8:30 a.m. —4:30 p.m, r §115
Managing Your Time May1 -

Gitat Palls  &:30am. ~noon s67 y ¥ Take these three
Cantempcrar',r Wntmg Skills May2 &3 | Competency workshops
G Heelega  Work {2nd); 8:30 = noon (3rd) 115 Mav 3 as a series for $230

enerations at Wor a
Helena 8:30 a.m. - noon $87 y | - save 33% —
Me etlng il Mmutes Mayg —————

Helgna 8:30 a.m. - noan 87 - T 2
Building Communication: Effective Gummunmatmn May 8 * Take the Building |
Buztgflr?naCommla;g?caaﬂ{;nmgn Bein Asse*ve May 8 cumaidanen cldlls |

Hele?a 1 p.m. = 4:30 p.m. 2 I'% 887 % series for $370
Negotiatinn Skills May9-10-11 | — save 30% — E,
Helena  8:30-4:30 [th& 1014}, 8:30 = noon (114) 5208
Building Communication: Win-Win Gamminlcatmn May 15 [ R
) Helena 1 p.m. = —4:30 p.m. ri?i.‘ NG $.ﬁih"."(,-!zf:’::‘ o ..-':.-
Building Communication: Working with Dl_f)Ll:uIt People May 16 | Management Development
Helena 8:30 a.m. = 2 p.m. 504 Programs ...
Develuplng and Managln? A Budget May 16
Helena 5115 * Basics of
Exploring Emntmnal Intelli enae May 17
Heleng 0 a.m. - 4:30 p.m. $115 Management
Managing COI‘IﬂII‘.:t May 17 -
5 meenac 3303? 4aﬂp|m oo §$115 4 _— ¢ Essentials of
uilding Communication: Male-Female Communication a t (Billi )
: .f&?‘egac 8130 em oy bl o : Y - Management (Billings)
uilding Communication: Coping with the An ublic a ¢ Princi
Helega 1pm. - tiEll.'.lprnl:I g "Q gary Y Principles of
Essentials of Management starts May 23 Upper Management 5 ]
Billings B-day series for managers 8550 4
Explurlng Emutmnal Intelli dence May 24 _ is on the back
Billin B:30 a.m. - 5115 of this poster
Electronic Ethuette E-mall Voicemail 5 May 31 B

Helena - noon

Prmcréofes of Upger lanagement

-clay serias for managers F425
Telephnne Presence
Helena 8:30 a.m. — noon 587
Pre-Retirement Planning
Great Falls  8:30 am. —4:30 p.m. each day §115
: Dncumentlng Dlsclplmarrzrmﬁ;ctmn
W Billings 5av
Meeting-ful Minutes
Milés City  8:30 am. - noon 587
Remote Management
Helena 830 am. -4.30 pm. $115
All I{lddlng Aside: Preventing Harassment
Helena B:30 a.m. — noon 587

Helena am -
thhtmg Your ertmrﬁ
Helena 10 a.m. = noon each day B125
Media Relations "
Helena 8:30 a.m. —4:30 p.m. 5115

Effective Presentations 3
Helena 8:30 - 4:30 (20m& 21%), B:30 — noon (227 3208

Teambuilding
Helena 8:30 a.m. —4:30 p.m. 2115

A Delicate Ealance Prwacés and the Right to Knnw

starts June 5

June 5

[employess xﬂ[ﬂggl%‘lgl d
June 8

June 12

June 12

June 13

June 14

June 15, 22, 29
June 19

June 20, 21, 22
June 26



